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MARITIME AND PORT AUTHORITY OF SINGAPORE     
    
    
PORT MARINE CIRCULAR    
NO. 04 OF 2020 
   
    
12 February 2020   
    
Harbour Craft Community 
Pleasure Craft Community 
Shipping Community    
    
DORSCON Orange Precautionary Measures For Shipping Community 
 
1. On 7 February 2020, the Singapore Ministry of Health (MOH) raised its risk 
assessment from Disease Outbreak Response System Condition (DORSCON) level 
Yellow to DORSCON Orange. 
 
2. At present, there are no restrictions to shipping activities. Ships can continue to 
berth at terminals to carry out operations. To date, there is no significant disruption in 
the Port of Singapore due to the 2019-nCoV situation. 
 
3. With the heightened posture, the Maritime and Port Authority of Singapore 
(MPA) will put in place the additional precautionary measures that MOH has 
introduced to minimise the risk of further transmission of the 2019 Novel Coronavirus 
(2019-nCoV) in the community. This is on top of the measures that MPA had 
implemented under Port Marine Circular (PMC) 02 of 2020 dated 1 February 2020 – 
“Extension of Precautionary Measures to Minimise Risk of Community Spread of the 
2019 Novel Coronavirus in Singapore” and PMC 03 of 2020 dated 1 February 2020 – 
“Maritime Declaration of Health”. 

 

4. In line with MOH’s media release dated 7 February 2020 (Annex 1): 
 

a. Additional Precautions for Large-Scale Events. MPA advises the shipping 
community to cancel or defer non-essential large-scale events. For those 
who choose to proceed, they should take all necessary precautions to 
minimise the risk of community transmission. Individuals who are unwell, on 
Leave of Absence, or have recent travel history to mainland China, should 
not attend such events. 
 

b. Daily Health Checks. All ship masters and employers should require their 
crew and employees to conduct regular temperature-taking and check 
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whether they have respiratory symptoms such as cough and runny nose. 
Temperature should be taken at least twice daily, and anyone with a fever 
or is unwell should see a doctor immediately. 

 

c. Enhance Business Continuity Capability. All ships and workplaces should 
step up their business continuity plans, and prepare for widespread 
community transmission. The business continuity plans can include allowing 
employees to telecommute or segregation of teams. 

 

d. Role of Individuals in Preventing Transmission. The most effective method 
to prevent transmission remains through good personal hygiene of regular 
hand washing with soap and water, and the use of hand sanitisers when 
soap and water are unavailable. Individuals should avoid touching their face 
unnecessarily, especially if their hands are not clean. 

 
e. Temperature Screening at Sea Checkpoints for Inbound Travellers. Since 

24 January 2020, MPA has implemented temperature screening at all sea 
checkpoints, including ferry and cruise terminals, PSA terminals and Jurong 
Port, for inbound travellers. 

 
Industry-led Initiatives 
 
5. Temperature Screening at Cruise and Ferry Terminals. Since 8 February 2020, 
2359hrs, cruise and ferry terminal operators have implemented centralised outbound 
temperature screening for departing passengers. This is an additional precautionary 
measure by the terminal operators to ensure the health and safety of all passengers 
and crew. 
 
6. Cleaning and Disinfection. Cruise and ferry operators have also stepped up 
their cleaning and disinfection regime on board the cruise ships and ferries, especially 
in common or public areas to help prevent the widespread transmission of the 2019-
nCoV. 
 
Further Advice 
 
7. MPA advises the shipping community to adhere closely to the following press 
releases and advisories: 

 

a. GOV.SG article dated 6 February 2020 on different DORSCON levels 
(Annex 2) 
 

b. MOM general advisory for workplace measures in response to DORSCON 

Orange situation in Singapore dated 7 February 2020 (Annex 3) 

 

c. ICA updates on border control measures in response to the 2019 novel 

coronavirus (Annex 4) 

 

d. MPA advisories on 2019 novel coronavirus (nCoV) (Annexes 5, 6 and 7). 
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Conclusion 
 
8. MPA urges the shipping community to remain vigilant, resolute and stay united 
in tackling the novel coronavirus (nCoV) situation. Organisations and individuals can 
play a part in reducing the risk of imported cases and community transmission. 
Singapore’s port operations continue to forge ahead and we thank partners for the 
support. 
 
 
 
 
 
CAPT CHARLES DE SOUZA 
DEPUTY PORT MASTER    
MARITIME AND PORT AUTHORITY OF SINGAPORE 
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1 ICA’s novel coronavirus (nCoV) webpage (https://www.ica.gov.sg/news-and-

publications/public-education/updates-on-border-control-measures) has been updated to 

inform MoPs how to appeal for entry into Singapore. ICA Visitor Services Centre (VSC) will 

issue an Approval Letter for Entry (ALE) to all successful appellants. Samples of the ALE are 

appended below.  

 

2 VSC will issue a 3-week single-journey visa (SJV) to all successful appellants who are 

visa-required; this will also be done for PRC appellants who were issued with a visa prior to 

the 1 Feb suspension. The visa number on the ALE is highlighted in yellow below.  

 

  

 

 

 

 

 

3 Travelers presented with the letter of approval from ICA (see examples below) could 
be allowed to board their vessel into Singapore. Visitors in possession of a valid letter of 
approval does not confer automatic entry into Singapore as the issuance of a Visit Pass is 
still subjected to assessment by the Duty Officer. 
 

 

https://www.ica.gov.sg/news-and-publications/public-education/updates-on-border-control-measures
https://www.ica.gov.sg/news-and-publications/public-education/updates-on-border-control-measures
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ICA Building 
10, Kallang Road #08-00 
Singapore 208718 
(Next to Lavender MRT Station) 
https://www.ICA.gov.sg 

   
Your ref:  
Our ref: V/VSA/xx/2020 (xxxxxxxxxx) 

          February 2020 
 
 

Mr XXX 
 
 
 
 
Dear Sir, 
 
 
APPEAL FOR ENTRY IN VIEW OF 2019 NOVEL CORONAVIRUS  
XXXX 
 

 
Please refer to your appeal regarding the above matter. 

 
2 I am pleased to inform you that XXX may visit Singapore as a normal visitor. The 
Immigration Officer will assess the grant of a Visit Pass at the point of entry into 
Singapore, subject to XXX fulfilling the usual entry requirements.  
 
3 If XXX has recent travel history to mainland China within the last 14 days at the 
time of seeking entry, XXX may be placed on a 14-day Leave of Absence/Quarantine 
Order, according to prevailing health measures of the Ministry of Health. 
 
4 Please produce this letter to the immigration officer upon arrival in Singapore. 
 
Note: This approval letter is valid for 3 weeks from the date of this letter and good for a 
single entry. 
 

 
 
Yours faithfully 
 
 
XXX 
SENIOR PROCESSING EXECUTIVE 
VISITOR SERVICES CENTRE 
for CONTROLLER OF IMMIGRATION 
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10, Kallang Road #08-00 
Singapore 208718 
(Next to Lavender MRT Station) 
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Our ref: V/VSA/xx/2020 

          February 2020 
 
 

Mr XXX 
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APPEAL FOR ENTRY IN VIEW OF 2019 NOVEL CORONAVIRUS  
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Order, according to prevailing health measures of the Ministry of Health. 
 
4 Please produce this letter to the immigration officer upon arrival in Singapore. 
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Yours faithfully 
 
 
XXX 
SENIOR PROCESSING EXECUTIVE 
VISITOR SERVICES CENTRE 
for CONTROLLER OF IMMIGRATION 
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Annex 5 

   
HEALTH ADVISORY ON 2019 NOVEL CORONAVIRUS (2019-nCoV) FOR 
OPERATORS, OWNERS, MASTERS, PERSONS IN CHARGE AND CREW 
MEMBERS OF HARBOUR AND PLEASURE CRAFT 
   
Precautions to take to minimise the risk of  novel coronavirus (nCoV) infection 

 

Operators, owners, masters and persons-in-charge and crew members of harbour 

craft and pleasure craft should take the following precautions: 

 

a. Avoid contact with live animals including poultry and birds; 
 

b. Avoid consumption of raw and undercooked meat; 
 

c. Avoid crowded places and close contact with people who are unwell or showing 
symptoms of illness; 
 

d. Observe good personal hygiene; 
 

e. Practice frequent hand washing with soap; 
 

f. Wear a mask if you have respiratory symptoms such as a cough or runny nose; 
 

g. Cover one’s mouth with tissue paper when coughing or sneezing, and dispose the 
soiled tissue paper in the rubbish bin immediately; 
 

h. Seek medical attention promptly if you are feeling unwell 
 

i. Minimise unnecessary interactions with the ship’s crew 
 

 

Managing unwell passenger(s) 

 

2 The typical symptoms of the novel coronavirus (nCoV) are: 
 

a. Fever; 
b. Runny nose; 
c. Cough; and 
d. Shortness of breath 

 

3 Masters/crew members who notice any passenger who is unwell and displaying the 
above symptoms should: 
 

a. Notify the operators, owners, or persons-in-charge who should then immediately 
report this to the Marine Safety Control Centre (Tel: +65 6325-2488/2489) and arrange 
for appropriate medical assistance. 
 

b. Provide a surgical mask to the passenger who is unwell.  
 

c. Wear a surgical mask when attending to the passenger who is unwell. 
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d. Surgical masks should be changed regularly, and if they are soiled or wet.  
 

e. If a surgical mask is not available, the passenger should cover his/ her mouth and 
nose with tissues when coughing. 
 

f. All masks, napkins, tissues, utensils and trays used by the passenger who is unwell 
should be disposed in leak-resistant plastic bags. 

 

Monitor your health 

 

4 Crew members should be aware of the symptoms of novel coronavirus (nCoV). Any 
crew member who develops such symptoms in Singapore within 14 days of coming into 
contact with a passenger who is unwell should seek medical attention immediately. The crew 
member should wear a mask and call the clinic ahead of his/her visit. 
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Annex 6 
    
HEALTH ADVISORY ON 2019 NOVEL CORONAVIRUS (2019-nCoV) FOR SHORE 
PERSONNEL VISITING SHIPS ALONGSIDE THE WHARVES AND AT THE 
ANCHORAGES 
   
 

Managers/supervisors of terminal operators, agents, contractors and service providers 

are to take note of the following health advisory and bring it to the attention of shore personnel 

who are required to work on board ships. 

 

Precautions to take to minimise the risk of infection 

 

2 Shore personnel refer to any persons, other than the ship’s crew, who are required to 
board ships alongside wharves or at the anchorages to deliver services requested by ships. 
They include staff of terminal operators, agents, contractors and service providers. 
 

3 To minimise the risk of  novel coronavirus (nCoV) infection, all personnel should take 
the following precautions: 
 

a. Avoid contact with live animals including poultry and birds; 
 

b. Avoid consumption of raw and undercooked meat; 
 

c. Avoid crowded places and close contact with people who are unwell or showing 
symptoms of illness; 
 

d. Observe good personal hygiene; 
 

e. Practise frequent hand washing with soap; 
 

f. Wear a mask if you have respiratory symptoms such as a cough or runny nose; 
 

g. Cover one’s mouth with tissue paper when coughing or sneezing, and dispose the 
soiled tissue paper in the rubbish bin immediately; 
 

h. Seek medical attention promptly if you are feeling unwell 
 

i. Minimise unnecessary interactions with the ship’s crew 
 

4 Managers/supervisors should closely monitor the health of shore personnel who are 
required to work on board ships. Shore personnel exhibiting symptoms of novel coronavirus 
(nCoV), which include fever, runny nose, sore throat, cough, and shortness of breath, should 
not be sent on board ships. Medical attention should be sought immediately.  
 

5 Before boarding any ship, shore personnel should check with the ship master or duty 
officer if there are any procedures and/or guidelines to be observed, and adhere to them when 
on board the ship.  
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Annex 7 
    
HEALTH ADVISORY ON NOVEL CORONAVIRUS (2019-nCoV) FOR 
SHIPOWNERS, SHIP MANAGERS, AGENTS AND MASTERS OF SINGAPORE 
REGISTERED SHIPS 
   
 

The Maritime and Port Authority of Singapore (MPA) urges operators of 
Singapore Registered Ships (SRS) to take precautionary measures, as well as to 
remain vigilant and adopt good hygiene practices at all times.  
 
2 Shipowners, ship managers, agents and masters of SRS are to closely monitor 
the health of their crew on board. If they develop any of the symptoms of the novel 
coronavirus (nCoV), they should be given immediate medical attention. The typical 
symptoms of the 2019 novel coronavirus (nCoV) are: 

a. Fever; 
b. Runny nose; 
c. Cough; and 
d. Shortness of breath 

 
3 Ship crew who feel unwell, experience respiratory symptoms (e.g. cough, 
shortness of breath) or feel feverish, should inform the ship master immediately. The 
ship master should then inform the company, destination port authority and ship agent 
to make the necessary arrangements to seek medical attention. Shipowners and 
masters are to report all occurrences to MPA using the report form found in MPA 
Shipping Circular No. 4 of 2013.  
 
4 For further information on the 2019-nCoV, please visit the Ministry of Health 
website at www.moh.gov.sg  
 
5 Any queries regarding this Annex should be directed to MPA Shipping (Email: 
shipping@mpa.gov.sg; Tel: +65 6375 6251).  
 
 

http://www.moh.gov.sg/

