
Venue
The Fairmont Peace Hotel, Shanghai
20 Nanjing Road East
Shanghai, 200002
Tel: +86 21 6321 6888
www.fairmont.com/peace-hotel-shanghai/ 

上海和平饭店
 南京东路 20 号

Programme
1600 Registration

1630 Club update David Roberts, Managing Director,  
Charles Taylor Mutual Management (Asia) Pte. Ltd

1650 General average: a guide to the basics Yi bing Xu, Assistant General Manager,  
Richards Hogg Lindley, Hong Kong

1705 Customers who don’t pay: pre-contracting due 
diligence and securing claims

Nathan Wheeler, Managing Director,  
LSR Services Ltd, Hong Kong
Zeldar Wang, Senior Associate, Ince & Co, Shanghai

1725  Cyber risks: P&I insurance implications Rupert Banks, Regional Claims Director, Charles 
Taylor Mutual Management (Asia) Pte. Ltd

1735 Drinks reception

1900 Evening concludes
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